
Penny 
Price/NYND/02/USCOURTS 

01/03/2007 12:28 PM

To Penny Price/NYND/02/USCOURTS@USCOURTS

cc

bcc

Subject Fw: IE7 and pay.gov

----- Forwarded by Penny Price/NYND/02/USCOURTS on 01/03/2007 12:20 PM -----

Scott 
Fuller/NYND/02/USCOURTS 

12/29/2006 09:11 AM

To Penny Price/NYND/02/USCOURTS@USCOURTS, Dan 
McAllister/NYND/02/USCOURTS@USCOURTS

cc Bill Glatter/NYND/02/USCOURTS@USCOURTS

Subject IE7 and pay.gov

Penny-

We've been testing out Internet Explorer version 7. This new version of Microsoft's web browser doesn't 
play nice with pay.gov. Based on what others on the judsys list have posted, what SDSD and Pay.gov 
recommends, and our own testing, there is a workaround. Can you put up a notice on the external site 
that says something to the effect of "Information for Internet Explorer v7 users," with the following 
information:

Important Information for Internet Explorer  7 (IE7) Users regarding Pay .Gov:

1. Pay.gov only supports Internet Explorer versions 5.5 to v.6.1, and Firefox v.1.2 to v.1.5. CM/ECF has 
also not yet been certified to work with Internet Explorer v.7.

2. Should you already have IE v. 7 installed, you will have to modify the configuration in order to use 
Pay.gov. You will need to make three changes, all of which can be found under the Tools menu 
in the upper-right corner of your browser:

Under Tools, select Internet Options. Within Internet Options, select the Advanced tab. The three 
changes that you will need to make here are:

2.1. Under "Phishing Filter", select "Disable Phishing Filter"
2.2. Uncheck "Warn about certificate address mismatch"
2.3. Uncheck "Warn if changing between secure and not secure mode"



3. You must close and restart Internet Explorer for these changes to take effect. Once you've completed 
that step, you may process payments through Pay.gov with IE v.7.

I can make the screenshots a bit nicer, I just need to load up PaintShop on my workstation. Please feel 
free to modify/rewrite my instructions as you see fit.

I haven't yet found any issues with Firefox v.2.0.0.1 (latest version) and pay.gov, nor with CM/ECF. We're 
building custom installers for both IE7 and Firefox v2.

Scott Fuller, IT Director
NYND Consolidated Automation
ph: 315-234-8542


